
VITA Vision (our aspiration)

To be Virginia’s preferred government IT 
partner
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VITA Mission (our purpose)

To provide information technology that 
enables government to better serve the 

public
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Increase accessibility to governmentIncrease accessibility to government

Create a reputation of performance for 
technology
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Facilitate IT collaboration and partnershipFacilitate IT collaboration and partnership

Increase workforce productivity through the 
use of technology
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Strategic Goals (for the COVA IT Strategic Plan)

2007 ITIB Objectives

xx xx xxxx

VITA SAM Draft v1.ppt

Ensure a trusted and reliable technical 
environment

Ensure a trusted and reliable technical 
environment

COVA Alignment

COVA Vision (our aspiration)

To be completed
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COVA Business Goals & Objectives
Core business systems and process improvements

Reducing transaction times for business
Reducing transaction times for veterans

Electronic health records
Enterprise-wide document handling, workflow management and 

processes
(From Governor Kaine’s Letter dated 10/10/06)
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